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Training partnership is a banker for North Londoners

A unique public/private sector partnership has enabled more than 120  people from disadvantaged communities in North London to find full-time jobs in one of the UK's leading high street banks.

Joblink is a joint initiative between the Finsbury Park Community Trust (FPCT), a charity established in 1986, and Lloyds TSB.

Between them, they have developed a customised training programme which enables local people from under-represented groups to apply for jobs in the bank - and to be guaranteed employment after completing the training.

And during the six years of the partnership, over 120 people have secured employment with Lloyds TSB, 85 per cent of them from ethnic minorities and 90 per cent of the women.

When Lloyds TSB first approached FPCT, ethic minority representation in the bank was less than three per cent. Together, they set about changing the diversity of the company, adapting existing training and recruitment procedures without compromising the bank's standards.

Joblink specifically targeted three groups - the long-term unemployed, women returning to the labour market and ethnic minority communities. 

A competence-based training programme for customer service roles was designed, identifying key competencies, skills and knowledge. FPCT went to other community groups and organisations to find individuals who might be interested in the scheme.

In return, Lloyds TSB nominated a senior HR manager to oversee the programme, and appointed supervisors in its branches to support the trainees during their time on the programme.
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Applicants are given a 12-week programme of on- and off-the-job training before getting a Joblink placement, and they are closely monitored throughout their training.

As a result, more than three-quarters of all trainees who start a programme successfully complete it and are given a full-time job.

"We believe our seven-year partnership with Lloyds TSB is unique, and our approach is distinctive and comprehensive," said Elaine Smith, Acting Chief Executive of Finsbury Park CT. "It offers a full range of support, designed to lead the individual into employment.

"FPCT and Lloyds TSB are understandably proud of their success in enabling over 120 people from disadvantaged communities in North London to have a career in Lloyds TSB."

Ross Brice, Lloyds TSB's North London Branch Director, added: "The scheme is perfect, and it has exceeded my expectations."
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